California Nondiscrimination Notice and Language Accessibility

Globe Life And Accident Insurance Company, a Globe Life company, and its affiliates (“Globe Life”) complies
with applicable state laws and federal civil rights laws and does not discriminate on the basis of race, color,
national origin, ancestry, religion, sex, marital status, gender, gender identity, sexual orientation, age, or
disability. Globe Life does not exclude people or treat them differently because of race, color, national origin,
ancestry, religion, sex, marital status, gender, gender identity, sexual orientation, age, or disability.

Globe Life provides aids and services at no cost to people with disabilities to communicate effectively with us,
such as large print, audio, accessible electronic formats, and other formats upon request.

Globe Life provides language services at no cost to people whose primary language is not English, such as,
qualified interpreters and written information in other languages upon request.

To receive language or communication assistance free of charge, please contact Customer Service at
877-577-3860.

If you believe Globe Life has failed to provide these services or discriminated in another way on the basis of
race, color, national origin, ancestry, religion, sex, marital status, gender, gender identity, sexual orientation,
age, or disability, you can file a grievance with:

Globe Life/Appeals and Grievances
Attn: Customer Service Grievances
PO Box 8080, McKinney, TX 75070
866-412-8503

Email: GlobeCALAP@globe.life

You can file a grievance in person or by mail or email. If you need help filing a grievance, our customer
service team is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for
Civil Rights (OCR), electronically through the Office of Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at: U.S. Department of Health and Human
Services, 200 Independence Avenue SW, Room 509F, HHH Building, Washington, DC 20201, 800-368-1019:
800-537-7697 (TTY: 711)

Complaint forms are available at www.hhs.gov/ocr/office/file/index.html.

Globe Life Inc. and its subsidiaries: American Income Life Insurance Company, National Income Life Insurance Company,
Family Heritage Life Insurance Company of America, Globe Life And Accident Insurance Company, Globe Life Insurance
Company of New York, Globe Life Employee Services Division, Liberty National Life Insurance Company, and United
American Insurance Company (collectively, “Globe Life”)
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English:

ATTENTION: If you speak English, language assistance services, free of charge, are available to
you. Call Customer Service at 877-577-3860.

Espanol (Spanish):

ATENCION: si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia lingiistica.
Llame al 877-577-3860 (TTY: 711).

K AR MBREERERIX, BALGREBERSESRURE. FBE 877-577-3860 (TTY: 711).
3 (Chinese):
Tiéng CHU Y: N&u ban ndi Tiéng Viét, c¢é cac dich vu hd trg ngdn ngit mién phi danh cho ban. Goi s6 877-577-3860

Viét (Viethamese):

(TTY: 711).

£t =01 (Korean):

79l 32018 A

(TTY: 711).

StAl= B, o] x| MHHIAE 222 0|25tA £ l&LICt 877-577-3860

Tagalog:

PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa wika nang
walang bayad. Tumawag sa 877-577-3860 (TTY: 711).

Pycckuii (Russian):

BHUMAHMWE: Ecnm Bbl roBOpUTE Ha PYCCKOM fA3blKe, TO BamM AOCTyNHbl bGecnsaTHble ycayrn nepesoa.
3BoHuTe 877-577-3860 (TTY: 711).

4y »ll (Arabic): A el laally Al ) 535 4 salll sacbicall cilead (8 Aalll SH Canii S 1Y) cdds sale,
(1174 35 N& 3K 1) 0683-775-778

B&E IERE BAFEHEINSGE. BEHOSEXEE CAAVEITEY, 877-577-3860 (TTV:

§& (Japanese): 711). T, PEFEICTITERK LS,

Zujjuljui NhTUNNPE3NDPL. Bph jununud kp whg kpkl, (Equijut wowlgnipjut Swnwnmpiniuutph

(Armenian): wbgdwp kb, diq hwdwp dwwnskh Eu: Quuquhwpky 877-577-3860 (TTY: 711)

B (Hindi): | F49: AT AT ST, 99T qEEAT 490, | qeF qAd &, A AT F forw Iuersy g1 877-577-
3860 9T & H (TTY:711)

Hmoob(Hmong): TOM QAB: Yog koj hais lus Askiv, kev pab txhais lus, pab dawb yog muaj rau koj. Hu rau 877-577-3860 (TTY:
711).

yartPunjabi: fomrs: 7 3T »igeE 88€ 3, 3T I AoesT AT, He3, 3973 BT Qused I5. 9% I3 877-577-3860
(et 711).

ng(Thai): ANAUTR: nAeN AN EHLENIs AN awmRai un ¥ Iae LilRaAnd31e Tns 877-577-

3860 (TTY: 711).

4w il o(Farsi):

om0 Gl 4r 8 a0 B0 2 1A Lad e 3 ¢ 0BG Gy pem ¢ (L) 42 Sl s ¢ S
(117 44 31 360) 0683-775-778

neEMmBiiISd
(Cambodian):

MIWAGESHNAUUSIOHASUNWMANHISUIUNAYN SWMANMNWUE SARIBGIN
CNSWENUHMNY T, 877-577-3860 (TTY: 711).
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